
	  

	  

 
Keeping your privacy, private 
OUR PLAIN ENGLISH PRIVACY UNDERTAKINGS 
 
 
1.  Yes we do collect and store  your contact details safely in a fully 
encrypted format on a fire-walled server (it’s safe from others) for our marketing 
purposes… to remind you of the great experience you had gliding over pristine 
waters on our hi-tech eco Fliteboards in the hope you will return with friends and 
family in the future. 
 
2.  No we won’t hassle you constantly.  We may send you an occasional 
email with a special holiday offer or a referral deal for a friend.  But it won’t be every 
month.  We are a small, privately-run Aussie business, we don’t have the time to 
hassle our valued clients, and we were brought up with good manners too.  Your 
mention of good times experienced with us to others matters greatly. 
 
3.  We do not share your contact details with our bank, or the tax office,  
or any other organisation, or sell your details to other marketers, call centres or 
media in Australia or anywhere else. 
 
4.  If you don’t want to be part of our valued & respected client 
database we will take you off it.  It’s entirely your call.  We get that. Simply drop  
us and email via the website asking not to be on the database and your gone.   
We do hope to see you again “going with the flow”.  Life is too short.   
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